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OVERALL RATING
B ) I
A B C D E None

SECTION RATING

PA1: Social Management System C

PA 2: Workers Involvement and Protection A

PA 3: The Rights of Freedom of Association and Collective

. A
Bargaining
PA 4: No Discrimination, Violence or Harassment A
PA 5: Fair Remuneration C

PA 6: Decent Working Hours D _
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PA 7: Occupational Health and Safety

PA 8: No Child Labour

PA 9: Special Protection for Young Workers

PA 10: No Precarious Employment

PA 11: No Bonded, Forced Labour or Human Trafficking
PA 12: Protection of the Environment

PA 13: Ethical Business Behaviour
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GENERAL DESCRIPTION

[Audit Information]

Name of lead auditor: Rafe Chen; APSCA membership number (CSCA 21703586)

Name of team auditor: Nil

Name of observer, translator, trainees, advisors/consultants: Nil

Monitoring partner name: SGS (Monitoring firm APSCA #: 11600006 )

Audit schedule details: The audit is planned for 1 auditor in 1 day. The Full audit (Semi-announced) was conducted from
08:40-16:40 on Dec. 30, 2025.

Business partner information: Ningbo Hengchuang Electric Applinance Co.,LTD (T (B8 B25H fR4- 1)) was located at
No. 258 Zhouxi Road, Zhouxiang Town,Cixi City, 315324 Ningbo, Zhejiang, China. (1 EH#{L& T E T AEHEA L
E§258%) And it was established on Aug. 16, 2022 and valid from Aug. 16, 2022 to long term, based on business license,
the license No. was 91330282MABWQPQ36L, and it was a company with limited liability. The main product was Air Fryer,
the process onsite was Assembly and packing. No production process or service was subcontracted. Annual production
volume was 500,000 pcs.

Audited location information: The factory leased the 4-5 floor of one 6-storey building for production, warehouse and office
area, the partial area of 2nd floor of one 7-storey building for office. Totally around 1,0190 square meters.

Building 1#, around 10,000 square meter with 4-5 storey of one 6-storey building, it was used as production, warehouse
and office area.

Building 2#, around 190 square meter with partial area of 2nd floor of one 7-storey building, it was used as office area.
[Operating shifts and hours]

The auditee has a working hour policy to describe the standards of working hours and labor intensity and communicate
the policy to each worker when he entered the factory. The auditee ensures normal working hours comply with legal
requirement and the use of overtime is voluntary and paid at adequate premium rate. Factory used electronic attendance
recorder to record the working hours. The normal working hours was 8 hours per day, 5 days per week. Employees were
operated with one shift: 7:30-11:30, 12:30-16:30. They usually had overtime worked on Saturdays, rested on each
Sunday. Time records from Dec. 1, 2024 to Dec. 30, 2025 were reviewed randomly.

Standard weekly working hours was 40 hours. Maximum weekly overtime working hours was 12 hours. Maximum 2 hours
overtime working per day, 48 hours per month and guarantee at least one day rest per week in Dec. 2024.

Standard weekly working hours was 40 hours. Maximum weekly overtime working hours was 12 hours. Maximum 2 hours
overtime working per day, 52 hours per month and guarantee at least one day rest per week in Mar. 2025.

Standard weekly working hours was 40 hours. Maximum weekly overtime working hours was 12 hours. Maximum 2 hours
overtime working per day, 56 hours per month and guarantee at least one day rest per week in Nov. 2025.

[Salary payment details]

Legal minimum wage was RMB2260 per month and RMB12.99 per hour since Jan, 2024. The factory had collected the
laws and regulations related the wages and benefits in China, and a written policy was established according to the laws
and regulations. The policy was communicated to all the employees. The workers' wages were calculated by monthly rate,
all workers showed that the minimum wages were guaranteed and paid at least RMB3132 per month. And the overtime
premium was 150% and 200% of normal wage for overtime work on weekday and weekend. The wages were paid by
cash at the 30th of the next month and the salary sheets were provided to the workers for reference. The factory ensured
that the workers’ normal wages and overtime wages were paid above the local legal limit and the workers knew how to
calculate the overtime wages. The factory provided payroll records from Dec. 2024 to Nov. 2025 for review. During the
audit, 5 samples were reviewed. Necessary benefits such as the paid annual leaves were provided for workers. Fine was
not used when the workers were punished.

[Worker number information]

Total 45 employees including production and management workers (38 production employees including 23 male and 15
female workers, and 7 non-production employees, 30 were domestic migrant from other provinces in China including 17
male and 13 female) ,no interns, apprentices, contract workers, vulnerable or young workers in the factory.

[Worker organization details]

2 worker representatives were elected out in 2025. The worker representative election records were maintained for review.
The workers knew who the worker representatives were.

[Circumstances]

There was no special circumstance during the audit, no negative evidence was identified during the past year based on
IPE website, enterprise monitoring website, etc.
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[Summary of findings]

The factory has the following issues in PA1: 1.1 findings were found during the audit. 1.4 monthly OT hours exceeded
legal requirement. PA2: 2.4 no aware on bsci code. PA3 Nil. PA4 Nil. PA5: 5.4 Insufficient living wage, 5.5 Insufficient
social insurance. PAG: 6.2 monthly OT hours exceeded legal requirement. PA7: 7.1 non-compliances identified on health
and safety, 7.11 incompleted building safety certificate or fire safety certificate, 7.22 no soap or tissue in toilet. PA8 Nil.
PA9 Nil. PA10 Nil. PA11 Nil. PA12: Nil. PA13 Nil.

[Good Practice]

Nil.

[Living wage calculation]

The living wage data is obtained from GLWC website.

[Attachments]

1.There is no agency or contractor used by the auditee, which makes the Contractor license/permit and agency labour
contract not applicable.

2. Neither Government waiver nor Documented valid authorisation to make exemptions on working hours is needed for the
factory, so they were also not applicable.

3. Collective bargaining agreement is not required by employees, and therefore Collective bargaining agreement is not
showed.

4. Only assembly and packaging processes in the factory, EIA and EIA approval was exemption by local law, which makes
the documents about environment were not applicable.

[Personal Information protection law]

The Personal Information Protection Law of the People’s Republic of China was promulgated on August 20, 2021, the
producer ensured that relevant personal data and information provided to SGS auditor(s) has been obtained the
individual's consent during the audit.

[Remark]

The factory moved to current location at October of 2025. The previous location was within 2km away from current
location and there was no any production by the auditee verified via site observation.
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SITE DETAILS

Site
Ningbo Hengchuang Electric
Applinance Co.,LTD

GICS Classification

Sector
Consumer Discretionary

Sub Industry
Household Appliances

amfori Process Classifications

N.A.

NACE Classification

Manufacture of domestic appliances

Site amfori ID
156-059080-002

Industry Group Industry
Consumer Durables & Apparel Household Durables

GS1 Classifications

N.A.

Water Stress Situation

N.A.
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METRICS

Key Metrics

Total workforce

Legal minimum wage in local currency
Lowest wage paid for regular work at the site
Calculated living wage in local currency

Total sample

Other Metrics

Male workers

Female workers

Non-binary workers

Permanent workers - Male
Permanent workers - Female
Permanent workers - Non-binary
Temporary workers - Male
Temporary workers - Female
Temporary workers - Non-binary
Seasonal workers - Male

Seasonal workers - Female
Seasonal workers - Non-binary
Management - Male

Management - Female
Management - Non-binary
Apprentices - Male

Apprentices - Female

Apprentices - Non-binary

Workers on probation - Male
Workers on probation - Female
Workers on probation - Non-binary
Workers with night shift - Male
Workers with night shift - Female
Workers with night shift - Non-binary
Workers with disabilities - Male
Workers with disabilities - Female
Workers with disabilities - Non-binary
Domestic migrant workers - Male
Domestic migrant workers - Female
Domestic migrant workers - Non-binary

Foreign migrant workers - Male

45
2,260
3,132
4,198
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Workers
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Foreign migrant workers - Female
Foreign migrant workers - Non-binary
Workers hired directly - Male
Workers hired directly - Female
Workers hired directly - Non-binary
Workers hired indirectly - Male
Workers hired indirectly - Female
Workers hired indirectly - Non-binary
Unionised workers - Male

Unionised workers - Female
Unionised workers - Non-binary
Workers under CBA - Male

Workers under CBA - Female
Workers under CBA - Non-binary
Pregnant workers

Workers on parental leave - Male
Workers on parental leave - Female
Workers on parental leave - Non-binary
Sample - Male

Sample - Female

Sample - Non-binary

N DN
o o o o

o W N O O O O O O 0O 0O ©O ©O ©o o o o

Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers

Workers

MONITORING ID: 25-0367265 | Monitoring summary report for Ningbo Hengchuang Electric Appliance Co.,LTD —

7/12



FINDINGS

PA1: Social Management System
Site: Ningbo Hengchuang Electric Applinance Co.,LTD | Site amfori ID: 156-059080-002

Question: 1.1 Is there satisfactory evidence that the auditee has set up an effective management system

to implement the amfori BSCI Code of Conduct?

ENGLISH

Finding

1.1 The main auditee partially respected this
principle because based on document review, the
factory had established management system
according to amfori BSCI requirement, and based
on the management interview, he knew related
requirement of amfori BSCI, but due to factory
didn’t effectively implement it, lead to some issues
appeared in Overtime hours, Health & Safety, etc.
Reference: the requirement of question 1.1 in
amfori BSCI system manual.

LOCAL LANGUAGE

T FrmaBTzEN . FERERECHFEE . T
I H1%08 amfori BSCIZKE XA F . BIRIEE
FREALE Y, HANE amfori BSCIHERER , {81
FHREHT . STIEINPIEE - BEZSEFE
AR EEamfor i BSCIEIEF M thin]2i1.18Y

Question: 1.4 Is there satisfactory evidence that the auditee’s workforce capacity is properly organised to
meet the expectations of the delivery order and/or contracts?

ENGLISH

Finding

1.4 The main auditee partially respected this
principle because based on document review and
management interview, the factory established a
capacity planning program, the factory only
arranged the production plan according to the
delivery time, the factory did not arrange production
plan in accordance with amfori BSCI requirement of
overtime, the factory did not control overtime per
the regulation’s requirement, employee's monthly
overtime had exceeded the limit of local law.
Reference: the requirement of question 1.4 in
amfori BSCI system manual.

PA 2: Workers Involvement and Protection

LOCAL LANGUAGE

I F&7meBFZEN . RIEHFEENEEER
. I HIE T FaeiBIeFERF . T BatR2E
08 BH R AEE TR, T AR4%Famfori BSCIAN
PR B R A TR L T iR imi Bk
FEIEINPEATE) , A TH) BhnPIaaEE S e
3. & amfori BSCIEZIEFMh(n)21.48 8K -

Site: Ningbo Hengchuang Electric Applinance Co.,LTD | Site amfori ID: 156-059080-002

Question: 2.4 Is there satisfactory evidence that the auditee builds sufficient competence among
managers, workers and workers representatives to successfully embed responsible practices in the

business operation?
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Finding

2.4 The main auditee partially respected this
principle because the factory provided training on
BSCI new Code for managers, workers and
workers representatives. But based on worker
interview, workers and workers’ representatives did
not know about BSCI. Reference: the requirement
of question 2.4 in amfori BSCI system manual.

PA 5: Fair Remuneration

T F7aBTZEN . EAREL fBEE .
AR TFERRM T BSCIE{THFNIRE , 8
ERERETHE . TAMRIHERTHEBSC &
Zamfori BSCIEIEF M hin]#a2.4H B K -

Site: Ningbo Hengchuang Electric Applinance Co.,LTD | Site amfori ID: 156-059080-002

Question: 5.4 |s there satisfactory evidence that the auditee provides sufficient remuneration that allows

workers to meet a decent standard of living?

Finding

5.4 The main auditee does not respect this
principle. Based on payroll records from Dec. 2024
to Nov. 2025 review and worker interview, the
minimum wage paid for workers by factory above
the local minimum wage standard (RMB2260/
month), but the total wage (except overtime wage)
of employees was less than calculated local decent
living wage (RMB4198/month). Reference: the
requirement of question 5.4 in amfori BSCI system
manual and GLWC website data.

T F®EFZEN , FEZRE2024F12 HE2025
FUANIHESEFURATHN , T ZHTA
RIS T E s I AF ¢ RMB2260/
Ay L BREITETE CAERBMPEE 2 TS
EEIFETH ¢ RMB4198/H 2 - £ amfori BSCIE
FEF A (0] 705,480 B K ANE R T8 Rlah a4y
.

Question: 5.5 Is there satisfactory evidence that the auditee provides workers with the social benefits that
are legally granted without negative impact on their pay, level of seniority, position, or promotion prospects?

ENGLISH

Finding

5.5 The auditee does not respect this principle
because the factory did not provide social
insurance to all workers as per legal requirement.
Based on provided social insurance payment
records and management interview, there were 45
employees in the factory, 36 employees were under
retirement age and employed more than one
month, which should be provided with social
insurance, but the factory only provided medical,
endowment, unemployment, child-bearing and
accident insurance for 10 employees. Moreover,

TI HFETFZEN . FALI FEBEMERaGeH
A AREMHR - BRIET I2HAHS RIS R
F NEERRW . I fFRAT45H , Hf36aRT
FFEERFER B TEF— BERHEMR . 8
T RE10ERTHRETER .72 .5l . &7
ITHRE - RHITHAHE A TREELESN
Fa . BEHEAM 202555 H8H E 20265 H7H -
#if - I BEEETRATHr AT AWLE S
TEE L TiEMRTEEE . A EES SR
& EhiE A\ REIEThE (20188 E 2 B+
FiE AR EMER=RE (201811 B+
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Finding

the factory had provided commercial accident
insurances for all employees, which was valid from
May 8, 2025 to May 7, 2026.

Remark: The factory management reflected that
employees were not willing to join social insurance,
due to not sure about the on-job time in the factory.
Reference: Labor Law of the People’s Republic of
China (2018 Amendment) Article 72 & Social
Insurance Law of the People's Republic of China
(2018 Amendment), Article 10, Article 23, Article
33, Article 44, Article 53, Article 58, Article 60.

PA 6: Decent Working Hours

FLBT=FRL.BST=F . F0OTOE . FR
T=F . BATNFMERTF-.

Site: Ningbo Hengchuang Electric Applinance Co.,LTD | Site amfori ID: 156-059080-002

Question: 6.2 CRUCIAL: Is there satisfactory evidence that the auditee request of overtime is in line with

the requirements of the amfori BSCI Code of Conduct?

ENGLISH LOCAL LANGUAGE

Finding

6.2 The main auditee does not respect this
principle because the monthly OT hours exceeded
legal requirement. Based on attendance records
provided by the factory from Dec. 1, 2024 to Dec.
30, 2025 and employee interview, it was noted
attendance findings of 5 sampled workers in Dec.
2024 (random month), Mar. 2025 (random month)
and Nov. 2025 (current month) all sampled
employees’ monthly OT hours exceeded 36 hours.
1) 5/5 (selected from all workshops) sampled
workers’ standard working hours in Dec.
2024(random month) was 176 hours, overtime
working hours was 48 hours in maximum;

2) 5/5 (selected from all workshops) sampled
workers’ standard working hours in Mar.
2025(random month) was 168 hours, overtime
working hours was 52 hours in maximum;

3) 5/5 (selected from all workshops) sampled
workers’ standard working hours in Nov.
2025(current month) was 160 hours, overtime
working hours was 56 hours in maximum;

The factory management stated that the factory did
not take into account the working hours of workers
when scheduling orders, resulting in workers'
overtime exceeding regulatory requirements.
Reference: Labor Law of the People’s Republic of
China (2018 Amendment), Article 41.

T FEFZEN . AART ApEBLENE
Ko BIBT 124ta2024F12 A18 £2025 F£128
30H MVEENAF AR R TR . 752024512 H « fE
. H 2 #1202553 A ¢ fEHL A 2 #12025F11 8 ¢ 4
W H» &5 MFR THES R MAEMmEN AT
B ANnEEB I M E K 7936/

1) 7£2024F12 H CFEML A » 5B MR T B AT
B 2 hE)5E A TRIWHETLR (176/081 3 . &
F Bingt4s At s

2278202553 H CfEtl A 2 5EMiFER L CEB
(e > hE)5E R TRIMARELR €168 /8ty
A BINPEA 52/ 56 5

32 7E2025F 11 H c HFT H o sRMmiErR L (KB FT
B (A 2 hRI5H A TAFRELR 160 /0872 , &
F ANEEA 56/ -

I EEESET . I #IEMEEREERIT AR
TAERT(a], SE T ARMNPEEBLE T ENER- &
Ehie \ RHAFEFE  2018121Ey L FEE4—
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PA 7: Occupational Health and Safety

Site: Ningbo Hengchuang Electric Applinance Co.,LTD | Site amfori ID: 156-059080-002

Question: 7.1 Is there satisfactory evidence that the auditee observes occupational health and safety

regulations applicable for its activities?

Finding

7.1 The main auditee partially respected this
principle because based on document review, the
factory had established complete management
system on health and safety, included the
identification and awareness of related legal
regulation, health and safety check, training etc.
But there were some non-compliances identified
during the audit due to management negligence.
Reference: the requirement of question 7.1 in
amfori BSCI system manual.

T FraBFZEN , RigassE . RELN
EETRENERETSEIEAER . AEEFENE
RASTH . BRTeL®E  HIF . BEATE
BRA . \Zh A @AM - £Eamfori
BSCIEEF bl 7. 108K -

Question: 7.11 Is there satisfactory evidence that the auditee confirms that the equipment and buildings

used for production are stable and safe?

Finding

7.11 The main auditee partially respected this
principle because the factory failed to provide the
updated fire safety acceptance certificate, building
safety acceptance report, or relevant filing
materials for the leased factory building, the factory
actually used partial area of one 6-storey building,
but the fire safety inspection and building safety
certificate showed that the building only has 5
floors. The factory explained that the landlord did
not provide updated documents or third-party
assessment reports on building fire safety or
structural safety. At the same time, the factory
failed to provide building safety certificate or fire
safety certificate for the building where the office
was located. During the audit, no third-party
assessment report on the fire safety or structural
safety of the building was provided. Reference:
Construction Law of the People's Republic of China
(2019 Amendment), Article 61 and Fire Prevention
Law of the People's Republic of China (2021
Amendment), Article 13.

T FraB Tz - FEEZEL A2 E
I EEHE R PRl SR E R g TR iRk
M xETEEH . I KEER T e BEEna BE
ig; , 82 Pheictne TR mZ 2 56 e .
T BEE R RMEEHEENEY AR HEE
=HETERHEFZ2ESNESMERSE. B
Bt L ITJ FeHR A E R AR T il
PriadRs - sizdfa R ZRERE=rxT
B W2 SN E MRS - SEhEA
RIAFMEZRE (2019 1E 2 . B T—FMbiE
A BHIEHERE (2021 1FEy , F+=%-
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Question: 7.22 Is there satisfactory evidence that the auditee provides workers with clean washing
facilities, changing rooms and toilets that are also respectful of local customs?

Finding
7.22 The main auditee partially respected this I F®meBTZEN , EHRENNE , I
principle because based on-site observation, the AT M AR R R Al AndR M - &F&amfori

factory did not provide soap / liquid soap and tissue ~ BSCIEIEF M h|n)#7.22/18 K -
in toilet. Reference: the requirement of question
7.22 in amfori BSCI system manual.
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